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Omni Warranty Statement 
Omni warrants the power products to be free from defects in material and workmanship 

for a period of 3 years lifetime of the product from the date of initial deliver, with the 

following exceptions: 

Whole Power Sockets: three (3) years since time of exporting. 

 

Quality Feedback Process 

1. Feedback Time: no more than 6 months after receiving the goods. 

2. Feedback Information Elements: 

- P.O. No. 

- Image or Video  

- Send back samples if necessary 

3. Treatment scheme 

- Provide replacement products. 

- Credit the amount of direct purchase (FOB Net Cost) 

- Communicate if necessary 

 

Special Description:  

⚫ Changes in surface finishes, including colorfastness, due to aging, exposure 

to light or direct sunlight 

⚫ Crush during the transit or when customers unloaded the goods caused the 

man-made damage.   

⚫ Failure resulting from normal wear and tear. 

⚫ Damage, marking, or staining of plastic surface due to contact with rubber or 

similar compounds; damage from sharp objects or imprinting from writing 

instruments. 

⚫ Damage or marking of materials over time caused by sharp or foreign objects. 

⚫ Damages resulting from shipment, storage, accident, alteration, misuses, assembly, 

or installation 

 

Omni also does not warrant products that are exposed to extreme environmental 

conditions or that have been subject to improper storage. 

 

Statement 



 

 

This limited warranty is void and Omni shall not be liable for any damages or held 

responsible for the quality, performance or safety of products that have been repaired, 

altered, or tampered with outside of Omni facilities or which have been intermixed 

(used within a system) with products or materials not approved by Omni or have been 

subjected to accident, negligence, misuse, or abuse. 

 

Omni’s sole obligation (and the sole and exclusive remedy of the purchaser or owner of 

the product) with respect to any products which are proven to be defective, shall be the 

repair or replacement of the defective products, at the sole option of Omni. Returned 

products will not be accepted unless Omni is notified and authorizes the return, prior to 

shipment. 

 

Omni shall not be liable for any damages in excess of the purchase price of the defective 

products, and under no circumstances shall 

Omni be liable for incidental, consequential, special, or punitive damages. 

 

 

Except as set forth in the preceding paragraph, THIS LIMITED WARRANTY IS 

EXCLUSIVE AND OMNI MAKES NO OTHER 

WARRANTIES WITH RESPECT OF ITS PRODUCTS, EXPRESSED OR IMPLIED, 

INCLUDING NO WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A 

PARTICULAR PURPOSE.   

 

 

Best Wishes  

Omni Sales & Marketing Team. 

 

 


